 Terms and Conditions of Booking 
 
Last Updated: [Sep 15 2025] 
 
1. Agreement 
These Terms and Conditions ("Terms") govern your use of the booking services provided by PLUTOBOOKING.COM ("we," "us," "our") through our website [plutobooking.com]. By making a booking through our Site, you ("the Customer," "you," "your") acknowledge that you have read, understood, and agree to be bound by these Terms. 
 
2. Our Role 
We act as an intermediary between you and the service providers (hotels, guest houses, car rental companies,  air ticketing and transfer providers). We facilitate the booking process but are not responsible for the actual provision of the services. The contractual relationship for the accommodation or car rental is directly between you and the respective service provider. 
 
3. Booking Process & Confirmation 
 
· You are responsible for providing accurate booking details (e.g., dates, number of guests, driver's age for car rental). 
· A booking is confirmed only once you receive a confirmation email from us with a valid booking voucher/reference number. 
· Please review your confirmation carefully and notify us immediately of any errors. 
 
4. Pricing and Payment 
 
· All prices displayed are in Rwf currency usd currency and include all applicable taxes · Payment is processed at the time of booking, unless you select a "Pay Later" option where available. Your payment card or mom pay may be pre-authorized or charged a deposit by the service provider according to their policy. 
 
5. Free Cancellation and Refund Policy 
 
5.1. General Policy for Hotels, Guest Houses, and Car Rentals 
We are pleased to offer free cancellation on most of our listed properties and car rentals. The specific cancellation terms for your booking are clearly displayed on the property/car listing page and in your confirmation email. 
 
· Free Cancellation Period: You may cancel your booking free of charge up to [ 48 ] hours before the scheduled check-in date (for accommodation) or rental pick-up time (for cars). 
· Refund Process: For cancellations made within the free cancellation period, a full refund of all amounts paid for the accommodation or car rental will be issued to the original payment method. 
· Late Cancellations / No-Shows: Cancellations made after the free cancellation period, or failure to arrive (no-show), will result in a charge of up to 100% of the total booking value, as stipulated by the service provider's policy. 
 
5.2. Important Exception: Transfer Fees 
Please note that while the booking itself may be free to cancel, any fees charged by payment processors or financial institutions for processing the original payment and the subsequent refund (hereafter referred to as "Transfer Fees") are non-refundable. 
 
· These fees may include but are not limited to: foreign transaction fees, currency conversion fees, payment gateway processing fees, or bank wire charges. 
· Transfer Fees will be deducted from the total refund amount. The deducted amount will cover the cost incurred by us to process the refund back to your account. This fee is typically [ 5% of the refund amount or a fixed fee of $X.XX]. 
 
Example: If you paid $1000 and your bank charges us a 5% fee to refund, your refund will be $950. The $50 transfer fee is non-refundable. 
 
6. Specific Service Terms 
 
· Hotels & Guest Houses: You are subject to the house rules of the property. Check-in/check-out times, age restrictions, and damage policies are set by the property. 
· Car Rentals: The rental is subject to the terms and conditions of the car rental company. You must present a valid driver's license, credit card, and meet the company's age requirements at the time of pick-up. Additional fees for fuel, extra drivers, young driver surcharges, or insurance are payable directly to the rental company. 
· Transfers (if applicable): Cancellation policies for airport transfers or other transfer services are strict and often non-refundable. Please check the specific terms at the time of booking. 
 
7. Changes to a Booking 
Requests to change booking dates, names, or other details are subject to the approval and policy of the service provider and may incur additional fees. 
 
8. Force Majeure 
We and our service providers are not liable for failure to perform obligations if that failure results from events beyond our reasonable control (e.g., natural disasters, war, acts of terrorism, pandemics, government restrictions, significant weather events). In such cases, our standard cancellation policies may apply, and we will work with service providers to seek refunds or credits where possible, but cannot guarantee them. 
 
9. Customer Responsibility 
You are responsible for your own conduct and for any damage you cause to a property or rental vehicle. The service provider may charge you directly for any damages incurred. 
 
10. Limitation of Liability 
To the fullest extent permitted by law, our liability is limited to the value of the booking made through our Site. We are not liable for any indirect, incidental, or consequential damages arising from your use of our Site or the services provided by third parties. 
 
11. Privacy 
Your privacy is important to us. Please refer to our separate Privacy Policy for details on how we collect, use, and protect your personal information. 
 
12. Governing Law 
These Terms shall be governed by and construed in accordance with the laws of [RWANDA/KIGALI]. 
 
13. Contact Us 
For any questions, changes, or cancellation requests, please contact our customer service team: 
 
· Support Email: [plutobooking.info@gmail.com] 
· Phone: [0788221683] 
· Contact Hours: [24/7, Monday to Sunday ] 
 
